MANAGED DOCUMENT CONSULTINGJ

Striving to release valuable
resources and streamline
office efficiency?

Remote Management Services gives you the vital insight
you need to optimize your document environment.

Empower your organization to make smarter business decisions with
Remote Management Services. By capturing accurate and reliable
information with our intelligent web portal and releasing valuable time
and resources through automated device management, your company
will be able to focus on its core business.

Remote Management Services will enable you to adapt quickly to
changing business requirements and give you the confidence that
you will continue to operate with efficiency. The web portal presents
information clearly and concisely, which is vital for positive action to
be taken when optimizing your fleet of printers, Multifunctional
Products (MFPs) and other networked document devices, whilst
automated device management takes the daily hassle out of
administering your entire fleet.
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® Gain the power to improve
performance in your office

e Save up to 350 hours
per year with automated
management

e QOver 126,000 customers
use our @Remote
technology worldwide

Instant access to the information you need

Imagine being able to view the status of your entire networked document fleet at one
simple web portal. Remote Management Services makes this information transparent
and enables you to make informed business decisions about optimizing your fleet.
Insight into usage statistics, volume ratios and optional cost reporting is all displayed
on-screen through an intuitive Graphical User Interface (GUI), allowing you to instantly
examine the detail you need. This vital information allows you to identify the optimum
configuration and location for both new and existing document devices, leading to
greater office efficiency.

Release valuable resources within your office

Innovative automated management is an integral part of our Remote Management
Services. Designed to deliver a better quality of service, it takes the daily hassle out
of device management and allows your team to focus on their core business tasks.
The service routinely reports meter readings to reduce administration and can perform
other essential tasks to increase the uptime of your networked printer and MFP fleet.
Optional service call anticipation, advanced consumable ordering, and the remote
implementation of firmware upgrades can be seamlessly included to match your
exact business needs.

Peace of mind with total security

Expert analysis does not come at the expense of your company’s confidentiality.
Our Remote Management technology is certified to ISO 15408, the same global
standard demanded by major corporate organizations and government institutions,
giving you absolute peace of mind that your data is well protected.

Remote Management Services is powered by @Remote technology.

@Remote

intelligent Remate Management System

The Document Consulting Experts

Take control of your business with our Managed Document Consulting services. We
empower you to make smart decisions based on the best information and advice
available. The result is a Total Document Solution, more productive and secure than
ever before, achieving tangible cost benefits and allowing you to focus on your core
business.
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The facts and figures shown in this brochure relate to specific business cases. Individual circumstances may produce different results.
All company, brand, product and service names are the property of and are registered trademarks of their respective owners.




